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THE NEXT SHARE SHIFT IN
RABEPRAZOLE

Rabeprazole operates inside one of the most fragmented branded PPl markets in India, with public drug-
brand directories listing hundreds of competing brands and one widely referenced pricing directory listing
more than 600 rabeprazole products as a proxy for the scale of category fragmentation. At the same time,
the molecule remains clinically embedded in reflux and acid-suppression care. But in rabeprazole, initiation
alone rarely secures durable share. The real instability emerges later - when symptoms partially improve,
recurrence begins, continuation extends beyond structured review, and repeat acid-control decisions
become increasingly interchangeable across prescribing and refill behaviour. The implication is direct:
rabeprazole is clinically established, commercially hyper-fragmented, and structurally weakest at the point
where persistence and recurrence should be controlled.

This publication outlines a new molecule-specific clinic workflow model for rabeprazole. It contains solutions
designed for three brand positions: brands defending leadership, brands trying to break the leader’s grip,
and brands seeking sharp, selective share gain. It is being shared with all rabeprazole brand owners in India.
The question is not whether this model will matter. The question is which brand will move first and force the
rest of the market to react.

What follows is not another campaign template. It is a molecule-control playbook.

Inditech Health Solutions 2



SUMMARY

Rabeprazole operates inside a market where PPI
familiarity is high, brand fragmentation is extreme,
and continuation behaviour
defended after initiation. The molecule therefore

remains weakly

continues easily, while durable brand continuity
becomes progressively harder to retain over time.

In routine practice, the first acid-control decision is

often resolved quickly. Treatment begins,
symptoms are expected to improve, and the initial
cycle proceeds without a strongly reinforced
review pathway. The commercial instability
appears later - when relief is partial, recurrence
begins, continuation extends informally, or repeat
acid-control decisions occur outside structured

clinic oversight.

EXECUTIVE

At that point, the category starts reopening faster
than continuity is reinforced. Persistence s
interpreted  independently,  refill  behaviour
becomes increasingly autonomous, substitution
expands, and recurrence repeatedly weakens the
original brand pathway.

Under these conditions, visibility may sustain
initiation, but it rarely secures continuity strongly
enough for preference to compound across
recurrence and repeat review. The next meaningful
shift in rabeprazole will therefore not come from
broader reflux promotion or louder acid-control
messaging. It will come from establishing
structured clinic ownership over the stages where

continuity is currently lost.



The commercial gap is which brand retains influence once recurrence reshapes the treatment pathway.
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The molecule is already established.

What remains commercially unstructured 1is
which brand continues to 1influence the
patient once recurrence and continuation
begin reshaping the treatment pathway.



MARKET REALITY

THE GUIDELINE -
REALITY GAP
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Rabeprazole brands compete inside a category where the molecule
remains clinically accepted, but persistence and recurrence behaviour
remain commercially unstable. The market is deeply fragmented, with
competing brands operating across near-identical prescribing territory
within the same broad reflux and acid-control space.

Clinically, rabeprazole remains embedded within reflux management,
empiric acid suppression, and persistent upper-Gl symptom care
where PPIs continue to play an accepted therapeutic role when
appropriately reviewed and reassessed over time. At the same time,
reflux management increasingly emphasizes reassessment of non-
response, deliberate continuation decisions, and avoidance of
uncontrolled long-term PPI continuation.

In routine care, however, these review transitions frequently weaken
after initiation. Patients continue therapy independently, re-enter
pharmacies during recurrence, switch casually within the class, or
remain on treatment without a reinforced review pathway.



The result is commercially dangerous: the molecule continues,
but the original brand decision does not. The issue in rabeprazole
is therefore no longer whether a PPI will be prescribed. The issue
is whether any brand remains connected to how persistence,
continuation, recurrence, and repeat acid-control decisions are
managed over time.

The implication is direct: Rabeprazole is clinically embedded,
commercially interchangeable, and structurally weakest at the
point where persistence and recurrence should become
controlled rather than repeatedly reopened.
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“Rabeprazole 1is
clinically embedded,
commercially
interchangeable, and
structurally weakest at
the point where
persistence and
recurrence should
become controlled
rather than repeatedly
reopened.”



RABEPRAZOLE RECURRENCE DRIFT

THE DRIFT
DEFINITION

The commercial weakness in rabeprazole is not
limited to first-prescription leakage. It emerges from
the repeated reopening of the category every time
symptoms persist, recur, partially improve, or fail to
resolve cleanly after the initial treatment cycle.

The physician often completes the class decision
rapidly: “this remains a PPI-type case.”

What weakens is not molecule acceptance, but
continuity around the original prescribing pathway.
The drift follows a repeatable commercial
progression:

partial relief - informal continuation > delayed review
- recurrence > repeat prescribing > reopened brand
selection

Persistence begins getting interpreted outside
structured review. Continuation extends without
deliberate reassessment. Additional acid products
enter casually. Pharmacy-led re-entry becomes
easier. Over time, the patient remains inside the PPI
category while the original brand pathway
progressively weakens across each recurrence cycle.

This is where rabeprazole enters a state of commercial
instability - not through loss of molecular relevance,
but because recurrence continually reopens the
market faster than continuity can be structurally
embedded around it. That is the drift.
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PROBLEM
FRAMEWORK

1. IN PARTIAL RESPONDERS
WHERE
RABEPRAZOLE The patient is neither clearly uncontrolled nor clearly resolved.
BRANDS

Symptoms improve enough to continue, but not enough to create

ACTUALLY LOSE stable treatment confidence. This creates a commercially unstable

zone where continuation behaviour becomes vulnerable to switching,
informal modification, and repeat prescribing variability.
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2. IN RECURRENCE-DRIVEN RE-ENTRY

Recurring acidity is the moment when the clinic
could re-establish structured control. In most
cases, it does not.

The patient returns to the category through repeat
consultation, refill behaviour, pharmacy interaction,
or self-directed continuation. The class decision
remains easy. The brand decision
repeatedly.

reopens

3. IN PROLONGED CONTINUATION WITHOUT
EXPLICIT REVIEW LOGIC

Once continuation extends beyond deliberate
reassessment, the treatment pathway gradually
shifts from clinic-managed behaviour to habit-
managed behaviour.

At that point:
e review discipline weakens
e continuation becomes increasingly automatic
e and the original prescribing logic loses
commercial influence
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4.IN PHARMACY-LEVEL INTERCHANGEABILITY

In a market with hundreds of competing
rabeprazole brands, substitution pressure becomes
structurally normal rather than exceptional.

Unless the clinic relationship remains stronger than
the refill relationship, the category naturally drifts
toward interchangeability.

5. IN REPEAT ACID-CONTROL
WITHOUT PATHWAY OWNERSHIP

CYCLES

Every persistent symptom episode, recurrence
event, or repeat consultation becomes a new
competitive opening unless the clinic controls how
those transitions are managed.

Without structured review discipline, the category
repeatedly resets itself.

Rabeprazole brands do not mainly lose

because initiation fails. They lose
because persistence and recurrence remain

commercially unowned.



THE

BEHAVIOURAL
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MOMENT MAP

Rabeprazole share is shaped across a sequence of
recurrence and continuation transitions where
brand continuity progressively weakens unless the
clinic retains control of the pathway.
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MOMENT 1: RECURRENCE BEFORE REVIEW

The patient experiences recurring reflux, repeat
acidity, upper-Gl discomfort, or return of symptoms
after a previous treatment cycle. Before the clinic re-
enters the pathway, behaviour is already being shaped
by prior prescriptions, refill familiarity, pharmacy
advice, and assumptions that another PPl cycle will
likely be required.

By the time formal review occurs, the category is
already active again. The brand often is not.

MOMENT 2: REPEAT-REVIEW DECISION

The physician determines whether continuation
remains appropriate, whether symptoms require
reassessment, and whether recurrence reflects
incomplete control rather than a simple repeat
episode.

This is one of the few moments in rabeprazole where
brand selection becomes deliberate again instead of

purely habitual.

Whoever controls the repeat-review pathway
influences the next continuation cycle.

Inditech Health Solutions
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MOMENT 3: PERSISTENCE WITHOUT STRUCTURED
REINFORCEMENT

Partial relief, informal continuation, delayed review, overlapping OTC
use, and self-extension gradually weaken the original prescribing
pathway.

The molecule continues. The continuity around the original brand
often does not.

MOMENT 4: REFILL-DRIVEN CONTINUATION

As recurrence repeats over time, the patient increasingly re-enters the
category through refill behaviour rather than structured clinic review.

At this stage:
e continuation becomes habitual
e substitution becomes easier
e recurrence repeatedly reopens brand choice
e and the clinic progressively loses visibility into continuation
behaviour

This is where rabeprazole brands lose defended continuity at scale.

IMPLICATION
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In rabeprazole, durable
advantage is not created
by initiation visibility
alone.

It is created when
recurrence, persistence,
review, and continuation
remain connected to the
same clinic-controlled
pathway before refill
behaviour turns
continuation into an
independent market.
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THE CLINIC-CENTRED
SOLUTION FRAMEWORK

REVIEIN - STABILISE - RETAIN

The next successful rabeprazole brand will not compete by increasing generic reflux visibility or broad acid-
control promotion. It will help clinics structure the stages where rabeprazole treatment most commonly
becomes commercially unstable:

e persistent symptoms

partial response
recurrence after stopping
e and uncontrolled continuation beyond review

When those stages remain unstructured, the molecule continues while the original brand decision
progressively weakens. The opportunity is to prevent that separation from occurring.

The Objective

Rabeprazole does not need broader category expansion. The real commercial risk emerges when
recurrence, refill behaviour, and uncontrolled continuation begin weakening continuity around the original

brand pathway.

The objective is: to keep the same brand connected to how rabeprazole is reviewed, continued, and carried
forward across persistence and recurrence cycles.



A. REVIEW - Clinic-branded Acid Persistence
Pathway

A clinic-branded digital layer supports patients
experiencing:

e persistent reflux

e repeat acidity

e incomplete response

e recurrence after stopping

e ongoing empiric acid-control use

The pathway is shared through clinic staff, QR
systems, or clinic messaging channels and
remains entirely clinic-branded on the patient-
facing side.

It includes:

¢ medicine-use reinforcement

e continuation guidance

e recurrence recognition

e review reminders

e escalation cues

e structured symptom re-entry prompts

No product branding appears here. That
separation is important because trust in the
clinic pathway is what allows the pathway to
persist across repeated episodes.
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B. STABILISE - Doctor-facing persistence and
recurrence framework

- This is where your brand enters. -

The doctor-facing layer includes a concise,
academy-backed rabeprazole review framework
supporting:

e persistent symptom assessment

e recurrence-sensitive continuation logic

e response interpretation

e continuation versus reassessment decisions

e step-down and escalation cues

e repeat-review pathways

Your brand appears only within the appropriate
execution pathway - not as advertising, but as the
operational choice aligned to clinic review logic.

That distinction matters because rabeprazole
brands are rarely lost during initiation alone. They
are lost when persistence and recurrence gradually
detach continuation from the original prescribing
pathway.

C. RETAIN - Controlled continuation and
recurrence loop

The same clinic pathway extends beyond the first
treatment cycle.

Early review focuses on:
e persistence quality
e recurrence timing
e overlapping acid-product use
e continuation behaviour
e incomplete response interpretation
e riate care pathway

Ongoing review focuses on:

e recurrence frequency

e continuation necessity

e reassessment triggers

e repeat-entry behaviour

e uncontrolled long-term continuation

14



The clinic receives only clinically meaningful signals.
This changes the commercial dynamics of the
category in three ways:
e recurrence returns to clinic oversight earlier
e uncontrolled continuation becomes more visible
e and brand continuity remains attached to the
review pathway for longer

STRUCTURAL CONTROL WITHIN RECURRENCE
MANAGEMENT

Once established, the clinic now retains greater
control over:

e persistence interpretation

® recurrence review

e continuation discipline

e and repeat acid-control re-entry

The brand associated with that structure becomes

significantly harder to displace than the brand that
only participates in the first prescription cycle.
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“The objective is: to keep
the same brand connected
to how rabeprazole is
reviewed, continued, and
carried forward across
persistence and recurrence
cycles.”
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DOCTOR EDUCATION
INFRASTRUCTURE
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To make the system clinically
credible, the academic layer must
reinforce the exact stages where
rabeprazole brands currently lose
continuity.

Monthly mini-CME / case-share themes

1.Persistent reflux after first response: what should
trigger reassessment

2.When repeat acidity stops behaving like a simple
first-start case

3.Continuation  versus  recurrence: avoiding
uncontrolled PPl autopilot

4.Partial responders and repeat-review pathways in
routine reflux care

5.How recurrence behaviour gradually destabilises
acid-control continuity

6.Re-establishing clinic ownership in long-tail reflux
management

These are short, doctor-facing, English-language
assets.

Your brand appears only within the designated
doctor-facing communication space, not inside the
science itself. That separation preserves trust and
keeps the clinical logic defensible.
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IF YOU ARE THE LEADER

DEFEND
CONTINUITY
BEFORE
RECURRENCE
DESTABILISES
IT

(DEFEND ~ THE  DEFAULT
BEFORE ~ SOMEONE  ELSE
DEFINES THE SYSTEM)
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Leadership in rabeprazole is not immediately lost at initiation. It weakens
when persistence and recurrence begin reopening the category faster
than continuity is reinforced. Today, leadership is supported largely
through familiarity, prescribing habit, and refill momentum. That
advantage holds only while continuation behaviour remains
commercially unstructured. The real risk is not sudden displacement. It is
gradual interchangeability across repeated acid-control cycles.

If a challenger succeeds in embedding a clinic-owned persistence and
recurrence pathway:

e your initiation advantage stops compounding

e continuation becomes easier to substitute

e and leadership weakens across repeat-review cycles

Your mandate is therefore structural:
e anchor recurrence management to your brand
¢ reinforce continuation beyond the first prescription
¢ reduce instability during repeat acid-control decisions

Leadership in rabeprazole is sustained when the same brand remains

connected to persistence and recurrence - not repeatedly reopened
through uncontrolled continuation.
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IF YOU ARE THE
CHALLENGER

The leader’s strength lies in familiarity and initiation ENTER WHERE
habit. Its weakness lies in the instability that emerges RECURRENCE REOPENS
after persistence and recurrence begin reshaping THE MARKET

continuation behaviour. Competing at the level of
visibility reinforces the same conditions that favour the
incumbent. Advantage emerges when your brand
becomes structurally present during repeat-review and
recurrence management.

Your opportunity is not to out-communicate. It is to re-
enter the pathway where continuation becomes
vulnerable.

align your brand to persistence review
e appear consistently during recurrence management
attach continuation logic to your pathway

e remain visible when treatment decisions are revisited
Share in rabeprazole does not shift only at initiation. It

shifts when recurrence repeatedly reopens brand choice (DO NOT OUTSHOUT THE LEADER. BREAK THE
under unstable continuation behaviour. LEADER'S EXECUTION HABIT.)

Inditech Health Solutions 19



IF YOU ARE A
SHARE -GAIN
BRAND

BUILD RECURRENCE-CONTROLLED
POCKETS BEFORE SCALING OUTWARD

(DO NOT TRY TO OWN THE WHOLE MOLECULE. OWN A REPEATABLE BEACHHEAD.)

In rabeprazole, broad visibility rarely
creates defended growth because
persistence and
behaviour remain highly
interchangeable. The more effective
strategy is selective structural control.

continuation

Focus on environments where
recurrence and repeat-review
behaviour can be stabilised:

e defined geographies

e reflux-heavy clinics

e chronic symptom segments

* repeat-review patient groups

¢ high-continuation prescribing

environments
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Within these pockets:

e establish consistent recurrence
handling

e reduce uncontrolled continuation
drift

e reinforce repeat use of the same
brand

e stabilise review behaviour before
expanding outward

Growth, in this category, is not driven
by visibility alone. It is constructed
through repeat continuity across
recurrence cycles.
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IN RABEPRAZOLE, SHARE DOES NOT
BECOME DURABLE AT INITIATION

ALONE. IT BECOMES DURABLE WHEN
RECURRENCE AND CONTINUATION STOP
REOPENING BRAND CHOICE.




IMPLEMENTATION
MODULES

The system is designed for low-friction integration into routine reflux and
persistence-review care pathways, with each layer strengthening continuity
where rabeprazole brands currently lose structural control.

1. CLINIC SETUP A one-time setup establishes:

e clinic identity and branding

e preferred communication languages
e clinic contact pathways

e review-alert configuration

This keeps all downstream interactions clinic-owned across repeat-review cycles

Inditech Health Solutions
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2. CLINIC-BRANDED ACID PERSISTENCE
PATHWAY

The patient-facing layer supports:
e persistent reflux

e recurrence episodes

e continuation review

e repeat acid-control re-entry

The interface remains entirely clinic-branded, with no
visible product promotion or storage of patient-
identifiable data.

3. DOCTOR-FACING REVIEW FRAMEWORK

A concise clinic-use algorithm supports:
e recurrence-sensitive continuation logic
* persistence review
e reassessment triggers
e structured continuation decisions

Brand visibility appears only within the
appropriate execution node, keeping the
brand attached to clinical logic rather than
detached recall.

4. CONTINUATION AND RECURRENCE PATHWAY

The same clinic pathway extends beyond initiation
through:

e recurrence check-ins

e continuation review prompts

e persistence reassessment

o refill-drift visibility

e clinic re-entry guidance

Only meaningful signals are surfaced to the clinic.
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5. ACADEMY-BACKED REINFORCEMENT

Ongoing alignment is maintained through:
e short case-based education
® recurrence-management themes
e continuation-review reinforcement
e persistence-focused clinical discussions

This  replaces fragmented acid-control
messaging with consistent pathway logic.

Inditech Health Solutions

6. FIELD AND COMPLIANCE ARCHITECTURE

The system is designed for minimal field dependency
through one-time installation and periodic academic
reinforcement, without requiring intensive detailing or
rep-managed patient coaching.

All patient-facing layers remain clinic-branded, doctor-
facing materials remain professional and non-
promotional, communication remains clinic-routed,
and analytics remain restricted to encrypted event
identifiers without storage of personally identifiable
data.

24



MEASUREMENT LOGIC

Rabeprazole cannot be evaluated through visibility metrics alone. Reach, recall, and promotional
frequency may indicate activity, but they do not indicate whether recurrence and continuation
behaviour are becoming structurally retained within the same pathway. Measurement must therefore
determine whether: recurrence returns to clinic control, continuation behaviour stabilises, and the same
brand remains connected to repeat acid-control cycles over time

LEADING e number of clinics activated

INDICATORS - e repeat-review pathway usage
PATHWAY e patient engagement with recurrence tools

e utilisation of the doctor-facing review layer
ADOPTION e completion of academic reinforcement

modules

These indicate whether the pathway is active
inside routine care.

BEHAVIOURAL . recu.rrenc.e—drive'n clinic re—er.1try
PROXI ES _ e continuation-review comﬂehon
CONTINUITY . repe.at use of the same clinic pathway
STABI LISATION e persistence reassessment rates

e reduced refill-only continuation patterns

These indicate whether continuation behaviour
is becoming more structured.

BRAND OUTCOME e same-brand continuation patterns

PROXIES - e recurrence-cycle brand retention
e substitution behaviour across repeat reviews
Q(E:;(E)QEION e continuation stability within participating

RECURRENCE clinics

e pilot-market brand movement versus
controls

These reflect whether the brand remains

connected to recurrence and persistence
behaviour over time.
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This establishes brand presence within how
recurrence, continuation, and repeat acid-
control decisions are interpreted and managed
- not merely how treatment is initiated.

WHAT THIS MEANS FOR BRANDS

« For the leader: leadership becomes reinforced through
continuation control, not initiation familiarity alone.

« For the challenger: share shifts when recurrence pathways
are captured before they stabilise around the incumbent.

« For the share-gain brand: growth becomes repeatable
within controlled recurrence-heavy environments rather than
dependent on broad exposure.
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WHY FIRST MOVER
MATTERS

FOR THE SHARE-GAIN BRAND

The difference lies in whether recurrence-heavy
environments are shaped early or inherited later.
Early movement allows behaviour to stabilise
within  controlled settings before broader
expansion occurs.
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In rabeprazole, first-mover advantage
is not created through visibility or
early promotional intensity. It is
established by occupying the
persistence and recurrence pathway
before another brand structures it
first.

The first brand to embed a clinic-owned
recurrence and continuation framework does more
than move earlier. It begins shaping how persistent
reflux and repeat acid-control cases are routinely
reviewed, continued, and re-entered within
practice. Over time, review behaviour aligns
around the pathway, recurrence handling
becomes more structured, and the associated
brand becomes increasingly connected to the
clinic’s execution logic rather than initiation recall
alone. This is where early movement compounds.
What changes is not timing alone, but the basis of
continuity itself.

FOR THE LEADER

The risk is not immediate displacement, but
gradual weakening of continuity across recurrence
cycles. What currently depends on familiarity
increasingly begins depending on whether the
same brand remains reinforced during persistence
and repeat review.

FOR THE CHALLENGER

The opportunity exists only while recurrence
behaviour remains commercially unstructured.
Once a pathway becomes embedded, entry is no
longer about participation - it becomes about
displacing an already reinforced continuation
system.
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“The first brand to
structure persistence and
recurrence management does
not simply gain advantage
- it shapes the conditions
under which repeat acid-
control competition
subsequently occurs.*

Inditech Health Solutions

Once a recurrence pathway becomes
established:

clinics begin following consistent
continuation logic

review behaviour becomes anchored

and the associated brand becomes
embedded within repeat acid-control
management

At that point, competition no longer occurs on
equal ground.

The first brand to structure persistence and

recurrence management does not simply gain
advantage - it shapes the conditions under
which  repeat  acid-control  competition

subsequently occurs.
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@ www.inditech.co.in

STRATEGIC
OPPORTUNITY

& CTA

Establish continuity within
recurrence management early - and
the brand is carried forward or enter
later - into continuation behaviour
already shaped by someone else

What becomes embedded within

repeat-review care is  rarely
reconsidered during recurrence.

EMAIL: amit@inditech.co.in

WEBSITE: wmmw.inditech.co.in
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One commercial gap in rabeprazole remains
structurally unowned: how persistence, recurrence,
and continuation are carried forward after the
first treatment cycle

This is where brand continuity is either reinforced- or
repeatedly reopened. The next step is not broad national
expansion.

It is targeted establishment within recurrence-heavy clinical
environments where repeat-review pathways, continuation
discipline, and recurrence management can remain connected
to the same clinic-controlled structure over time.
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