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A clinic-centred
Playbook to
stabllise omegda-
3 brand choice

A clinic-centred system to convert specialist confidence into
stable brand default
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Executive Summary

THE DRIFT DEFINITION

In pediatric neurodevelopment care, omega-3 is a familiar and routinely used
supportive therapy. Specialists commonly consider it for attention variability,
screen-related behavioural changes, and early developmental concerns. Brand
Umi operates in a space where this clinical decision is already settled - omega-3
use is accepted, ethically sound, and rarely questioned in specialist practice.

What remains unstable, however, is Brand Umi’s position at the point of brand
selection within that decision.

In everyday consultations, Brand Umi is neither rejected nor questioned. It is
simply not retained. It enters the conversation briefly and exits just as quickly,
without ever securing a defined place in the doctor’s repeatable brand recall and
selection pattern. This is not a reflection of weak science, insufficient credibility,
or inappropriate positioning. It reflects the brand’s current operational reality:
omega-3 recommendations are typically delivered in generic terms, with brand
naming left open and untreated as a decision in itself.

*Brand name Umi - used for illustration.
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Several structural realities reinforce this drift:

Time-compressed consultations

leaving limited cognitive space to actively anchor a specific omega-3

g Core diagnostic and counseling priorities dominate the encounter,
brand at the moment of recommendation.

Absence of a clinic-ovvned brand reference

(©D\ There is no consistent mechanism that encourages any single

omega-3 brand to surface repeatedly at the same decision moment.

Fragmented brand recall outside the clinic

Once the recommendation exits the clinic without a firmly retained
z brand reference, continuation becomes vulnerable to substitution,
z availability bias, or external opinion—despite the original specialist
intent.

The result is predictable: clinical care remains appropriate and guideline-aligned,
yet brand continuity fails to form. Omega-3 use continues correctly, but brand
selection remains unstable beyond the consultation.

The drift, therefore, is not educational, promotional, or behavioural. It is structural:
Brand Umi exist in the category, but not inside the clinic’s brand recall loop that
governs repetition, reinforcement, as a default selection.

Brand Umi’s objective is to emerge as the trusted, routine reference within this
open brand choice space, not by increasing prescriptions, but by becoming the
brand that is consistently named when supportive therapy is recommended.
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\larket Healit\/

THE GUIDELINE-REALITY GAP

Guidance on neurodevelopmental support is broadly aligned across pediatric
neurologists and developmental pediatricians. Within the clinic, specialists are
confident in their ability to distinguish normal attentional variability from
pathology, counsel families on routines, sleep, and screen exposure, and position
nutritional adjuncts cautiously within ethical practice.

What fragments is not knowledge, but brand selection under OPD conditions.

In high-volume clinics, counseling around omega-3 is necessarily brief and highly
contextual. Timelines and expected outcomes may be mentioned, but brand
naming is often incidental rather than deliberate. Once the consultation ends, the
omega-3 recommendation frequently persists as a category decision, while the
brand choice remains unresolved. In the absence of a stable, clinic-anchored
brand reference, recall weakens rapidly beyond the consulting room.
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This reality produces a
predictable pattern:

e Omega-3 is repeatedly accepted as appropriate, but brand selection is
revisited each time.
e Brand recall depends on immediate memory rather than reinforcement.

e The same discussion reoccurs across visits, without consolidating into a
default brand reference.

In this environment, education increases category comfort, but does not anchor
brand choice. Decisions default to familiarity, availability, or reassurance rather
than to a consistently retained brand reference.
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Problem Framewvork

THE BRAND PAIN

For Brand Umi, the impact of this drift is not immediate, but
cumulative. It does not appear as rejection or resistance. It
appears as absence at the exact moment when brand defaults
are formed.

Across clinics, this absence manifests in
predictable ways.
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\/\/eak default formation at the decision moment

When omega-3 is deemed appropriate, the clinical decision is

complete. What remains is brand selection, which frequently collapses ?O?
into a generic “any EPA/DHA.” In the absence of a clearly retained

brand reference, the choice remains open to substitution, availability

bias, or external influence.

Interchangeability despite credibility

Academic engagement and scientific communication increase comfort
© with omega-3 as a category. However, without a stable brand
association at the choice moment, Brand Umi does not capture the
@ benefit of this confidence. Category acceptance rises, while brand
differentiation remains diluted, allowing competing brands to benefit
equally.

Loss of compounding recall over time

Specialist interactions are episodic. Without deliberate reinforcement
at the choice moment, brand recall does not accumulate across visits.
Each interaction behaves like an isolated exposure rather than a

reinforcement of a prior brand decision.

No owvnership of the default position

Brand Umi is perceived as acceptable and appropriate, but not
singular. It remains one option among many, rather than the brand that
is automatically named, limiting its ability to become the default
choice.

The challenge, therefore, is not uptake or acceptance. It is the failure of default
formation, where repeated, correct category decisions never consolidate into a
consistently retained brand reference.
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The Behavioural Noment

Neurodevelopment-related brand decisions rarely occur in a single, focused
moment. Instead, they reopen gradually, across many small, low-attention
interactions, most of which occur outside the clinic and beyond direct specialist
control.

Across this sequence, the absence of a consistently retained brand reference
causes the omega-3 choice to reset repeatedly.

« INITIAL CONCERN AND PRE-CLINIC FRAMING
Early signals - attention variability, screen-related behaviour, or milestone anxiety,
are first noticed in everyday settings. Online searches and peer conversations
dominate this phase, shaping expectations before clinical input occurs. In the
absence of an already familiar brand reference, omega-3 enters consideration as
a generic category rather than a specific choice.

o« OPD CONSULTATION
In-clinic assessment is efficient and clinically appropriate. Counseling is largely
verbal, and omega-3 may be mentioned as supportive care. However, when brand
naming is not deliberately anchored, the recommendation exits the consultation
as a category decision, leaving brand selection unresolved.
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« BETWEEN VISITS

Once outside the clinic, continuation depends on recall rather than reinforcement.
Without a firmly retained brand reference, the omega-3 choice becomes
vulnerable to substitution, reinterpretation, or external influence, despite the
original specialist intent.

o RE-ENTRY AND FOLLOW-UP LOOP
When discussions resume during follow-ups or referrals, omega-3 s
reconsidered again. Because no prior brand decision has consolidated into a
default, the choice behaves like a fresh decision rather than a continuation.

Correction, in this setting, does not come from increased reminders or
persuasion.

It emerges when the same brand reference is consistently retained across these
moments, reducing the need to repeatedly reopen the omega-3 brand choice
and allowing a default to form naturally.

( Initial concern and pre-clinic framing ) ( OPD consultation >

( Between visits > ( Re-entry and follow-up loop )
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The Clinic-Centred =
Solution Framewvork

STANDARDISE é ANCHOR é DEFAULT

The objective is not to increase omega-3 usage.

It is to standardise how the omega-3 brand decision is explained, recalled, and
repeated, so that once the category choice is made, the brand choice does not
get re-opened at every encounter.
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STANDARDISE

The first requirement is to reduce brand-level interpretive variability without

interfering with clinical judgment. This is achieved by introducing an academy-

aligned, practice-first specialist share series that clarifies how and when a

specific omega-3 brand is named within routine neurodevelopment support.

Such a structure defines:

o« Common clinical situations where omega-3 is considered appropriate.

o The positioning of omega-3 as adjunct support, rather than primary
intervention.

o Consistent language that allows the brand to be named naturally, without
justification or elaboration.

By doing so, specialists are not instructed on what to decide, but supported in
how the brand decision is expressed and repeated. The result is consistency of
brand naming without rigidity of care.

ANCHOR

Standardisation alone does not persist unless it is anchored
in the doctor’s day-to-day decision habits. To achieve this,
specialists are supported with clinic-contextual cues that can
be reused across consultations, follow-ups, and referrals.
These cues are designed to remain:

e Clinic-contextual rather than overtly product-forward.

e Easy torecall and repeat under OPD pressure.

o Consistent across interactions, reducing the need to

reconstruct the brand decision verbally each time.

Anchoring ensures that the brand choice does not dissolve
once the consultation ends, even though care continues
appropriately.
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DEFAULT

When the same brand reference is encountered repeatedly at the decision
moment, during consultations, follow-ups, and referrals - familiarity begins to
accumulate. Over time, Brand Umi becomes the omega-3 brand specialists name
first when neurodevelopment support is discussed.

At this point, brand choice no longer depends on active recall or persuasion. It
forms quietly, as a default selection within an already accepted category.

(Operating logic>
DECISION -» NAMING - REPEAT
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Repli:

Module

Doctor Education
Infrastructure

Clinic-Branded
Patient Service

Referral
Enablement Layer

Field Role Minimal
Dependence)

R e A LML, -

What is
implemented

Six in-clinic academic
shares per year,
including Mini-CMEs and
case-based
publications

Specialist-owned
microsite with short,
multilingual patient
videos

White-label microsites
for referring
pediatricians, including
the same education
library and red-flag
triage

One-time clinic setup
with bi-monthly
academic share delivery

How it functions
in practice

Keeps omega-3
discussions aligned with
real OPD decision
moments, ensuring
brand naming is not
overshadowed by
category-level
discussion

Reduces downstream
ambiguity so the
omega-3
recommendation
returns to the clinic as a
continuation, not a
reopened brand choice

Maintains continuity of
the original omega-3
recommendation across
handovers, reducing re-
opening of brand choice

Establishes early recall
cues and ensures
correct brand framing at
launch, after which
habits sustain
independently

How Brand Umi
wins the choice
moment

Brand Umi appears only
as the consistently
referenced omega-3
within doctor-facing
material, supporting
recall at the decision
moment

No patient-facing
branding; value lies in
preventing brand
substitution after the
doctor’s
recommendation

Brand Umi benefits
indirectly by remaining
the originally named
reference without being
re-debated

Limited to enabling
brand recall formation;
no ongoing detailing or
persuasive dependency
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\Vleasurement

Measurement layer‘

Leading indicators

Behavioural proxies

Brand outcomes

VWhat is measured

Specialists onboardedAcademic
shares delivered and
reusedMicrosite activations

Repeat clinic sharing of patient
toolsTriage
completionsContinued usage
across visits and referrals

Improved spontaneous recall of
Brand UmiStronger association
with safe, evidence-aligned
omega-3 useHigher likelihood of
Brand Umi selection when
adjunct support is appropriate

Lodic

\What it indicates

System adoption and early
structural uptake within clinics

Whether the system is being
reused as part of routine care
rather than one-time exposure

Consolidation of default status
within neurodevelopment
support decisions

Measurement principle:

N
N

frequency, or promotional impressions.

This framework tracks integration into clinical workflows, not reach,
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STRATEGIC
OPPORTUNITY

Leadership in omega-3 will not come from louder claims or broader reach. It
emerges when brand choice becomes effortless at the point of recommendation,
rather than being reopened after every consultation.

Brand Umi’s role is defined not by scale, but by becoming the omega-3 brand
specialists name by default when neurodevelopment support is already decided.
The next step is not adoption.

It is identifying where and why the brand choice breaks down in real clinics - and
closing that gap at the exact moment decisions are made.

Website www.inditech.co.in
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